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VILLAGE OF OSCEOLA UTILITIES 
E-BILL FORM / SIGN UP 

 
The Village of Osceola Water & Sewer Utility offers our customers the choice of receiving 
their bills via e-bill.  You will no longer receive a paper statement via United States mail.  To 
add e-bill to your account, the Wisconsin PSC requires the utility to obtain written consent 
and the customer’s signature. 
 
Bills will be sent from no-reply@ebillwi.com.  Our Utility billing system Workhouse 
Software generates the e-bill to the customers.  Due to the large quantity of e-bills being 
sent out to our customers at one time, your system may consider our emailed e-bill as 
spam.  If you do not receive your e-bill, please look in your spam folder.   
 
Please provide the following information: 
 
Customer Name:             
 
Service Address:             
 
Account Number:             
 
Email Address:        (Please write clearly in block letters) 
    
Telephone Number:             
 
With your signature below – you authorize the Village of Osceola to send your water 
and sewer bill to the email address listed above.  Also understanding all questions about 
your e-bill are to be directed to utilities@vil.osceola.wi.us or by calling (715) 294-3498. 
 
Customer Signature:            
 
Date:              
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