2012 CONSUMER CONFIDENCE REPORT (CCR) CERTIFICATION

Community Water System Name: | OSCEOLA WATERWORKS

Community Water System ID: 64903410

You must complete and send this form by July 1, 2013 to your Regional DNR Drinking Water Representative at

the following address: KEN SCHERER, DNR- REGIONAL HEADQUARTERS, 810 WEST MAPLE STREET, SPOONER, WI 54801,
715-635-4052, FAX#: 715-635-4027

You must include an actual copy of the CCR.

I confirm that this system's Consumer Confidence Report was distributed to customers as indicated below
and information contained in the CCR is correct and consistent with compliance data submitted to DNR.
Options for CCR distribution are based on population served. Check all items that were completed,

100,000 or more consumers, _All of the following are required:
____ CCR was posted on the Internet at: http:/
____ CCR was distributed by mail or electronically* on (date):
____ CCRis available to the public upon request

10,001-99,999 consumers. All of the following are required:
CCR was distributed by mail or electronically* on (date):
CCR is available to the public upon request

501-10,000 consumers. The following is required:
__K_ CCR is available to the public upon request
At least one of the following options is also required:
___ Option 1:
CCR was distributed by mail, electronically* or direct delivery. List method and date:

X Option 2:

CCR was published in a local newspaper. Attach copy, name of publication and date. Customer was also informed
in newspaper, water bill or.other method that CCR will not be mailed but is available upon request. List method of
notification that CCR will not be mailed:
Option 3: '

CCR was distributed by mail, electronically* or direct delivery. List method and date:
CCR was also published in a local newspaper. Attach copy, name of publication and date.

500 or fewer consumers, At least one of the following is required:

A notice that the report is available upon request was delivered by mail, door-to-door delivery, or posted in an appropriate
location. It says CCR will be delivered by fax, mail or hand upon request.

— CCR was distributed by mail or electronically* on (date):

All systems with non-bill paying consumers (e.g., business customers, renters, workers) must make good faith effort to also
reach these water users, At least one of the following is required:
Check all that apply.

_X__ Published CCR in local newspaper. Copy attached.

X Posted CCR in public places. List of locations attached. — Vs “‘3‘15«2; ot

____ Advertised availability of CCR upon request. Announcement attached.

_X_ Posted CCR on the Internet at: https// V. oSeeclo. i Us

Mailed CCR to postal patrons in service area. Zip codes used are attached.
Delivered multiple CCR copies to single bill addresses setving apartments, businesses, and large employers, etc.
Delivered CCR to community organizations. Attach list,

___ Other. Iwmn attached.
Certified by: L’/ﬂ’@«ﬁ /Z/AﬁD“ M / ’ﬁje: Adiinisdedten (l’/ & 3/ ool 3

/éﬁ ame, Title) (Date)
TIE-R9Y -394 T8 Jeelweshe myosceclas Con
(Phone) I (E-mail addfess)

*If electronic delivery was used you must provide additional information. See reverse side.
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If electronic delivery was used in lieu of mailing the CCR, check which method of electronic delivery was used.

An e-mail was sent to consumers containing a link (URL) to a web page that contained the CCR, The e-mail
included a statement encouraging readership. It also instructed how to request a paper CCR. E-mails that
bounced back as undeliverable were addressed by sending the customer a CCR by another direct delivery method.
A copy of the e-mail message is attached. '

An e-mail was sent to consumers containing an electronic copy of the CCR as an attachment in a format that can
be viewed without paying for additional software (¢.g., PDF format). The e-mail included a statement encouraging
readership. It also instructed how to request a paper CCR. E-mails that bounced back as undeliverable were

addressed by another direct delivery method. A copy of the e-mail message is attached,

An e-mail was sent to consumers containing the CCR as text and tables within the message. The e-mail
included a statement encouraging readership. It also instructed how to request a paper CCR. E-mails that
bounced back as undeliverable were addressed by sending the customer a CCR by another direct delivery
method. A copy of the e-mail message is attached.

For any of the above methods, undeliverable e-mail messages were addressed by doing the following:

X

A bill or other mailing to customers contained a link (URL) to a web page that contained the CCR. The URL was
prominently displayed in the mailing. It included an option for the customer to request a paper CCR and included

a statement about water quality to promote readership. In addition, a separate notification was given to customers

who use electronic payment, since not all customers who electronically pay their bills may receive a paper bill or

open a paper bill if they do receive it. A copy of the bill or mailing is attached. A copy of the notification given to
customers who use electronic payment is enclosed.
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STATE OF WISCONSIN

58 Phillip Bock, being duly sworn, doth depose and say that he
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is an authorized representative of THE OSCEOLA SUN, a
—=newspaper published at Osceola, Wisconsin, Polk County,
ad, tate of Wisconsin, and that an advertisement of which the
annexed is a true copy, taken from said paper, was published

May 1, 2013
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2012 Consumer Confidence Report
OSCEOLA WATERWORKS, PWS 1D 64903410

1d like to know more about the information contained In this report, please contact James A. Schidt at (716) 204-2233.
e Board meets on the second Tuesday of the month in the Village Hallat 7 p.m.

1 Information ‘ ,
yater, including bottled water, may reasonably be expected to contain at least small amounts of sorae contaminants, The presence of contaminants
tecessarily indicate that water poses a health risk. More information about contaminants and potential health affects can be oblained by calling the
ental Protection Agency's safe drinking water hotiine (800-426-4791). ' :

sple may be morg vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with
Wdergoing chemotherapy, persons who have undergone organ transplants, people with HIVIAIDS or ather immune systems disorders, some elderly,
Is can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guide-
ppropriate means to lessen the risk of infection by cryptosporidium and other microbial contaminants are available from the Environmental Protection

safe drinking water hotline (800-426-4791).

:e(s) of Water _
Source Depth (in feet) Status
Groundwater 595 Active
Groundwater 600 Active
Groundwater 260 Reconstructed well

a summary of the source water assessment place contact James A. Schmidt at (715) 294-2233.

ational Information ,

s of drinking water, both tap water and botlled water, Include river:
1 the ground, it dissolves naturally occurring minerals and, In some
an activity.

ants that may be present in source water include:

ial contaminants, stich as viruses and bacteria, which may come from sewage treatment plants, septic systems, ag ricuttural fiv
Jic contaminants, such as salts and metals, which can be naturally‘occurring or result from utban stomwater runoff, industrial or
wroduction, mining or farming. i

ides and Ferblcides, which may come from a varfety of sources such as
ic chemical contaminants, including synthefic and volatie organic chemicals, which are by-products of industrial processes a
stations, urban stormwater runoff and septic systems.

active contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

o ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by

Wish limis for contaminants in bottled water, which shall provide the same protection for public health.

ber of Contaminants Required to e Tested
¢ displays the number of contaminants that were required to be tested in the last five years. The CCR may contain up to five years' worth of water quality results. Ifa

stem tests annually, or more frequently, the results from the most recent year are shovin on the CCR. Iftesting s done less frequently, the results shoym on the CCR are

s, lakes, streams, ponds, reservoirs, springs and wells. As water travels over the surface of the land
cases, radioactive material, and can pick up substances resulting from the presence of animals o

estock operations and vildife.

, off

iculture, urban ter runoff and residential uses.
nd petroleum production, and can also come

public water systems. FDA regufa-

l

past five years.
Contaminant Group # of Contaminants
Disinfection Byproducts 2
inorganic Contaminants ; 3 . 18
Microbiological Contaminants . . — . 3
Radioactive Contaminants - 4
Synihetic Organic Contaminants including Pesticides and Herbicide 29
Unregulated Contaminants 20
Volatile Organic Contaminants 20

»biological Contaminants : .
minant MCL  MCLG  LevelFound Range Sample Date (if prior to 2010) Violation Typical Source of Contaminant
(TCR)presenceof 0 1 NO  Natural presentin the environment

coliform bacteria
in >=5% of monhly
samples
fection byproducts
minant MCL  MCLG  Level Found Range sample Date (if prior to 2010} V

'

folation Typical Source of Contaminant
- NO

ppo} 60 60 2 12 09/13/2010
(ppb) 80 0 104 104-10.4 08/17/2010 NO. By-product of drinking water
: ' chlorination
janic Contaminants - .
minant MCL  MCLG  LevelFound Range Sample Date (if prior to 2010) Violation Typical Source of Contaminant
{C (ppb) 10 na 2 22 07/26/2014 NO Erosion of national deposits,;
- Runoff from orchards; Runoff
from glass and electronics
. production wastes
M(ppm) 2 2 053 048-.053 0712612011 NO Discharge of driliing wastes;
Discharge from metal refineries;
Erosion of naturat deposits
ER (ppm} AL=1.3 13 6200 0of 10 resufts 0813172011 NO Corroston of household
were above the | . plumbing systems; Erosion
action level of natural deposits;
Leaching from
.- wood preservatives
RIDE (ppm}) . 4 4 5 2-5 0712612014 NO  Frosion of natural deposits; Water
additive which promotes strong teeth;
Discharge from fertilizer and
aluminum factories
Vppb)  Al=15 0 340 00f10resuls 08/31/2011 NO  Corrosiori of household
viere above the plumbing systems;
' action level ~ Eroslon of natural deposits
EL(ppb) 100 14000  1.000-1.4000 0712612011 NO : Nicket oceurs naturally in sofls,
ground water and surface walers and
is often used in electroplating,
stalnless steel and alloy products.
UM (ppm)  na nfa 1400 13.00-14.00 0772612011 NO na

dioactive Contaminants

taminant MCL  MCLG  LevelFound Range Sample Date (if prior to 2007) Viotation Typical Source of Contaminant

)SSALPHA, EXCL. R & U (pCit
’ 18 0 24 24 07/26/2011 NO Erosion of natural deposits
1SS ALPHAINCL. R & U {n/a) : N ,
' na na 24 24 0712612011 NO Erosion of natural deposits
UM (226+228) (pClL)
5 48 48 0772612011 - NO Erosion of natural deposits

iregulated Contaminants ‘
ptaminant MCL  MCLG  LevelFound Range Sample Date (if prior to 2011) Violation Typical Source of Contaminant

OMODICHLOROMETHANE (ppt)

nfa nfa S 140-4.70 09/13/2010 NO nfa
IMOFORM (ppb) nfa nfa 5.9 460-5.90 . 0811722010 NO na
LOROFORM (ppb)nva  nfa 43 22-43 09/13/2010 NO na
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